
Name [you do not have to give your name]        

 
 
Membership Number  
 
 
  
Tell us what we do well 
 
 
 
Tell us what we don’t do well 
 
 
 
Tell us what else you would 
 like to see us do 
 
 
Are you happy with the quality  
of customer service you currently  
receive from Cardiff Credit Union  
 
 
 
Please explain your answer  
 
 
Would you use email to  
Communicate with your Credit  
Union 
 
 
 
What is your email address? 
 
 
 
How would you prefer to get  
in touch with us? 
 

Would you like to take part in     Yes / No  
a small discussion group? 
If yes  - Please provide contact details on the form and we will get back 
in touch with you 

 
Please email this form to ccu@cardiffcu.com or post it to  

Cardiff Credit Union, County Hall, Atlantic Wharf, Cardiff, CF10 4UW 
 

 

 

 

 

 

 

 

 

 

CARDIFF CREDIT UNION 
QUESTIONAIRE 

 


